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ABOUT THE FILM
In Healing Heart, Elizabeth encounters some tension in her 
classroom when the nephews of Ray Wyatt arrive and bully 
the other students. Meanwhile, Ray himself threatens the 
very survival of Abigail’s Café when he opens a competing 
commissary. And when Lee loses his voice, Rosemary is 
more than willing to do his talking for him … but he’s 
anything but speechless when Rosemary gets behind the 
wheel of his new car!

From celebrated author Janette Oke (The Love Comes 
Softly series) comes a rigorous and romantic adventure 
as epic as the wide frontier. Erin Krakow (Army Wives), 
Daniel Lissing (Eye Candy), Jack Wagner (Melrose Place) 
and Lori Loughlin (Full House, 90210) star in Healing 
Heart, a beautiful story that explores “many of the values 
we all hold precious such as love, family, friendship, 
community, faith and caring about one another.”
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ABOUT THE  
BIBLE STUDY GUIDE

Healing Heart provides audiences an opportunity 
to consider the responsibility of looking beyond an 
individual’s “mask” – poor behavior, negative attitudes, 
anger – to see their heart. After viewing the film, this guide 
can help generate discussions and assist with understanding 
the importance of reaching out to others who may be 
suffering emotionally; how kindness, laced with insight, can 
bring about change and healing.

The lessons are supplemented with movie clips that you 
will find in the bonus section of the When Calls the Heart – 
Healing Heart DVD. These clips were specifically selected 
to help you set the tone and furnish the context for your 
discussion. There are also suggested passages from Scripture, 
tied to scenes from Healing Heart. These passages are 
accompanied by discussion questions for use in discussion 
groups. 
  

http://www.edifyfilms.com/
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DISCUSSION
Introduce the discussion of Healing Heart by saying 
something such as, “We’re going to talk about several 
topics that relate to principles in the film that can make a 
difference in how we approach life from the perspective of 
our faith.” Next, give a brief overview of the film and then 
play the clip you have selected. The clips will be found in 
the Bonus - Bible Study Guide section of the DVD. 

Once the film clip finishes playing, open the door for 
discussion using the questions and scriptures provided 
in the guide written under each theme—or use some of 
your own. (Noted personal questions are for introspection 
rather than group conversation.) A summary of the topic in 
“Heart of the Matter” is at the end of each theme. To finish, 
close each session by providing time for people to write 
what they feel is their personal “My Lesson to Learn,” in the 
space provided at the end of each topic section. 
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NOTE: 
It is not necessary to undertake all of the topics in one 
session. You can cover few of the topics or all of them in 
your Bible study. It’s up to you. The guide works best if 
everyone has seen Healing Heart, and the clips work as a 
fresh reminder to show prior to the discussion. In the event 
some in your group have not seen the film, you can provide 
them with the context of the clip before watching it. 
This information can be found in the italicized text that 
precedes the questions. 

http://www.edifyfilms.com/
http://www.edifyfilms.com/
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HEALING HEARTS … WITH LOVE 
“HE HEALS THE BROKENHEARTED, BINDING UP THEIR WOUNDS.” PSALM 147:3 (NLT) 

AFFIRMING WORDS
PLAY - IT’S TRUE
(In the Bible Study section of your Healing Heart DVD)

In the clip, schoolteacher Elizabeth Thatcher is missing her 
fiancé Constable Jack Thornton, her sadness and worries 
casting a shadow on each new day. Friend and confidant 
Abigail Stanton is one of several who encourage her anxious 
heart. 
 
1. For Elizabeth Thatcher it is the best of times and the 

worst of times. A) Identify the elements Elizabeth 
presently has no control over in her life, or in her 
fiancé Jack Thornton’s. B) Reflect with the group on 
the feelings this young woman is experiencing in Jack’s 
absence. C) For a moment, put yourself in Elizabeth’s 
situation and discuss what healing effect Abigail, Katie 
and Jack’s words have on you. D) Personal or Share: 
Read Proverbs 15:23. Based on an experience you have 
had, what words of support would you offer Elizabeth, 
words to soothe her fears, her heartache?
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2. Finding Truth: A) Read Matthew 11:28-29, Philippians 
4:6-7, Psalm 9:9-10, 62:5-8 and then discuss how these 
scriptures affirm that God understands our fears and 
worries. Now, talk about the effect this reassurance of 
rest, peace and protection could have on Elizabeth, on 
you? B) After reading Exodus 14:1-14, 21-28 describe 
the anxiety the Israelites must have felt in the face of 
Egyptians bearing down upon them. What lesson does 
this story teach about faith in God, about believing 
in His plan?  C) Personal or Share: Read 1 Peter 5:7 
and describe how this affirmation speaks to your heart. 
Record your thoughts in My Lesson to Learn.   

http://www.edifyfilms.com/
http://www.edifyfilms.com/
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HEART OF THE MATTER:

Worry is human, a natural and normal part of life. In Hope 
Valley change has brought anxiety, particularly to Elizabeth 
Thatcher who has seen her fiancé, Constable Jack Thornton, 
leave for a distant Canadian Mountie assignment. Feelings 
of sadness and loss of control weigh heavily on her heart. 
But it is her friends’ affirmations that lift her spirit and 
continually help heal her heart.

The Bible affirms over and over again how God also cares 
about these times of worry, teaching us that we can find rest 
when we entrust our loved ones, and ourselves, to His care. 
This is when true healing of the heart can begin. 
 

LESSON TO LEARN :
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TOUGH LOVE
PLAY - IN CHARGE
(In the Bible Study section of your Healing Heart DVD)

In the clip, Elizabeth Thatcher faces yet another issue in her life 
when two unruly students are added to her classroom, boys who 
have an absentee mother and a father who travels for railroad 
business.  An altercation on the playground leads to tough love.  

1. Elizabeth uses tough love after bullying occurs within 
her school day. A) When Earl was cruel to Opal in 
the schoolyard, what was your heartfelt reaction to 
this new student and why? Also, discuss how this kind 
of behavior and poor attitude may set up barriers 
between Elizabeth as well as the students. B) Reflect 
on Earl’s behavior and why he would try to take away 
something that Opal loved dearly. C) Talk about Cody’s 
intervention and what it says about Abigail’s parenting 
and example. D) Part of Miss Thatcher’s tough love 
is demanding an apology. Debate why their failure to 
do so makes the subsequent consequences particularly 
effective with Earl and Chad.  
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2. Finding Truth: A) Read Joshua 7:1,19-26 and then 
discuss the far-reaching consequences of one person’s 
action.  Similarly, how did Earl’s personal misbehavior 
affect his brother, Chad? B) Discover a bully in 1 
Samuel 17:4-16, 32-37, 48-50. Discuss how David’s 
faith comes into play when facing the giant, Goliath. 
Also, how is this example of a bully and David’s faith 
applicable in your life? C) Personal or Share: Have you 
ever shared the consequences for another person’s failure 
or sin? Write your thoughts in My Lesson to Learn.

http://www.edifyfilms.com/
http://www.edifyfilms.com/
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HEART OF THE MATTER:

Bullying takes a foothold in Hope Valley, not only from 
the railroad leadership but also from one new student in 
Miss Elizabeth Thatcher’s classroom. It takes tough love to 
deal with young Earl Wyatt, but in the process his innocent 
younger brother faces the consequences, too.

The Bible offers illustrations of boundaries set by God 
and how obedience or disobedience brings good or bad 
consequences. In Miss Thatcher’s classroom the same 
principle exists; bullying is not allowed and an apology is 
expected. The journey to an upright life may be painful 
at times, but in Elizabeth’s schoolroom it is a step toward 
healing two disobedient hearts. 

LESSON TO LEARN :
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SEE THE HEART
 
PLAY - INSIDE HURT
(In the Bible Study section of your Healing Heart DVD)

In the clip, Elizabeth looks beyond the behavior of 
the Wyatt brothers with hope to find the cause, 
convincing Abigail Stanton to do the same. 
That evening Abigail gently provides a 
lesson in a heart-to-heart talk with 
her adopted son, Cody, one she 
hopes he will put into action. 

1. Both Elizabeth Thatcher and 
Abigail Stanton believe hurt 
lies behind the Wyatt brothers’ 
anger, and both women 
ultimately feel compassion. A) 
If you were dealing with Earl 
and Chad Wyatt, would you react 
initially like Abigail or Elizabeth? 
Explain. B) When Abigail talks with 
Cody, what gentle rebuttals does she make 
to his protests about the schoolyard fight, and what 
ultimate lesson does she leave with him? C) Personal or 
Share: Reflect on a time when you have, or have not, 
looked beyond a person’s actions and considered the 
source of their behavior. What was the result?
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2. Finding Truth: A) Read Ephesians 4:31-32, Luke 6:27-
31, Matthew 5:44-47, Luke 17:4, Lamentations 3:22-
23. Now, name the ‘take away’ lesson in each scripture. 
B) Find the story of Jesus’ healing of a leper in Mark 
1:41-45. Describe the reaction the leper had upon 
being healed. Now, discuss the effect compassion has 
beyond the initial kindness. C) Personal or Share: Read 
2 Corinthians 1:3-7, asking yourself how sorrow has 
deepened Elizabeth’s compassion, and (Personal?) how 
it may have deepened yours.  In My Lesson to Learn, 
journal your thoughts about personal sorrow and God’s 
ability to heal based on our verses read today.    

http://www.edifyfilms.com/
http://www.edifyfilms.com/
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HEART OF THE MATTER:

It takes a person “with a heart” to feel compassion toward 
others, often an individual who has experienced sorrow can 
understand the pain best. Elizabeth Thatcher and Abigail 
Stanton have both experienced loss – Abigail, her husband 
and son, Elizabeth, a fiancé absent and in harm’s way. The 
two women recognize the deep hurt hidden by anger that 
Earl and Chad Wyatt display, particularly the older brother.  
Abigail, understanding this, asks Cody to turn the other 
cheek, a biblical lesson and an effort that can touch the 
brothers beyond the moment. Caring, kindness and love 
from another allows hurting hearts to heal.

LESSON TO LEARN :
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CALM FEAR
PLAY - BE BRAVE
(In the Bible Study section of your Healing Heart DVD)

In the clip, Miss Thatcher finds Opal absent from the classroom 
after Earl Wyatt has bullied her the day before. The little girl’s 
fears are real, causing her to hesitate attending school. 

1. Elizabeth Thatcher addresses 
Opal’s fears. A) One by one, 
list Opal’s worries and then 
discuss how Elizabeth deals 
with each one. Speaking from 
a faith perspective, what 
would you have added? 
B) Fears imagined or 
real are unsettling. Tell 
about your biggest fear 
when you were a child. 
Who or what helped 
you overcome it? C) If 
you could talk to your 
younger self, what would 
you say now to help calm that 
child? D) Personal or Share: As an adult, 
what is, or has been, your greatest fear and how have 
you quieted those fears?
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2. Finding Truth: A) Read the following scriptures Psalm 
46:1-3, John 14:27, Leviticus 26:6, Psalm 91:11 and 
then answer this question: What can I do when I am 
overcome with fear; how do I find the strength and 
courage to go on? B) Opal’s fear loomed large as does 
the fear the Israelites have in the book of Joshua 17:14-
18. Read these verses and discuss what they were focused 
on instead of God, their strength. How would complete 
trust in God have affected how they approached 
claiming their inheritance? C) Personal or Share: Reflect 
on Isaiah 41:10 and how this verse can help you with 
something that you may be fearful of now. Write your 
reflections in My Lesson to Learn.   

http://www.edifyfilms.com/
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HEART OF THE MATTER:

At times, fear is more real – larger – than what we fear. For 
Opal, fear of being bullied again was bigger than anything 
that might typically happen in Miss Thatcher’s classroom 
– misplaced homework, a wrong answer, a looming test. 
Gently Elizabeth focuses on each of Opal’s concerns about 
being bullied – “they’re bigger than me” – until her trust 
in her teacher is greater than her fear. In the same way 
our fears can overwhelm, unsettle and create worry about 
tomorrow. Yet, if one will look to the scriptures and believe 
God’s promises, trusting in Him can dispel and heal a 
fearful heart. 

LESSON TO LEARN :
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HELPING HAND
PLAY - I CARE
(In the Bible Study section of your Healing Heart DVD)

In the clip, Cody and Elizabeth offer a second chance at 
friendship and a helping hand that reveal the heart of the 
problem with Earl and Chad Wyatt.  

1. A change in relationships occurs both inside and 
outside the classroom. A) Elizabeth encourages Chad 
to ask Cody if he can play with Dasher. Describe 
Chad’s initial response and discuss the possible reason. 
How does Cody’s kindness help Chad? B) A heart-
to-heart moment happens when Chad is open about 
Elizabeth caring about him. How does this give her 
an opportunity to give him a second chance? In what 
other way does she offer a helping hand after Show & 
Tell? C) Consider and discuss how Chad’s openness 
about his mom could change Elizabeth’s perspective of 
the brothers, of their family situation, and a possible 
solution.
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2. Finding Truth:  A) Read James 1:5, 1 John 5:14-15, 
Isaiah 65:24 and discuss what these verses tell us about 
being open with God. Have you ever brought your 
needs or questions before the Lord and been surprised at 
the results? Share your experience. B) Read 1 John 3:17, 
Isaiah 1:17, 1 Peter 4:10-11 and discuss what your role 
as a helper is in your church, in the community, in the 
world. C) Personal or Share: These scriptures promise 
God’s help in times of trouble: Psalm 32:7, John 16:33. 
Read and then record how you see God’s helping hand 
in your life.  

http://www.edifyfilms.com/
http://www.edifyfilms.com/
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HEART OF THE MATTER:

To move beyond heartbreak or a difficult situation, often 
takes a helping hand. In Hope Valley, Elizabeth Thatcher’s 
classroom is a microcosm of the tension that exists in the 
small town. But because of Cody and Elizabeth’s caring 
ways, progress is made toward opening dialogue with the 
youngest Wyatt student, Chad, allowing this schoolteacher 
a way to help the brothers. In the same manner, when we 
are open with God, laying our needs and desires before 
Him, healing of a situation and our heart, can begin.

LESSON TO LEARN :
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STRAIGHT TALK
PLAY - CANDOR 
(In the Bible Study section of your Healing Heart DVD)

In the clip, Elizabeth Thatcher takes a stand against railroad 
mogul Ray Wyatt and also talks straight to his nephews who 
have upended her classroom. The schoolteacher’s direct words 
with them and also with their father, gives them all thoughts to 
ponder.    

1. In several situations, Elizabeth Thatcher must “face 
off” with others to bring about results. A) Ray Wyatt 
confronts Elizabeth mid-conversation with his brother, 
Russ. Read Psalm 36:2-4 and replace the pronoun 
with Ray Wyatt’s name. Now discuss the risk of being 
direct with the railroad mogul. B) Reflect on Elizabeth’s 
concern for Earl and Chad. If you were in her situation, 
how difficult would it be to not “mince words” with 
their father? Again, what would be the risk? C) Personal 
or Share: Has there been a time when you have had 
to confront someone with the truth they may not 
have wanted to hear? What was the reaction – hurt or 
healing?
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2. Finding Truth: A) Does God expect us to tell the truth 
all the time? Read Exodus 20:16. Now, discuss the key 
to presenting the truth after reading Proverbs 18:4, 
Colossians 4:6, Ephesians 4:14-16. B) In Matthew 
26:31-35, Peter is told a truth but refuses to believe. 
Why is he so certain this can’t be true? Now read 
Matthew 26:69-75. What does this reveal about how 
well God knows us? C) Personal or Share: After reading 
Romans 6:23, John 3:16-17, Isaiah 1:18, how does this 
straight talk touch you? Journal your thoughts about 
God’s direct words to you in My Lesson to Learn.

 

http://www.edifyfilms.com/
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HEART OF THE MATTER:

Sometimes the truth hurts. Such is the case when Elizabeth 
Thatcher speaks directly to Earl and Chad’s father about 
the root of their anger. It may not have been what he 
wanted to hear, but the key is that it was spoken out of love 
and concern. In life, our love for others should be strong 
enough to state the truth. That may include introducing 
them to faith in Christ, no matter the risk or discomfort. 
The Bible is filled with truth and speaks directly to 
mankind and why God sent his Son out of love for us. His 
intention is to heal our hearts … and the world.  

LESSON TO LEARN :
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NOTES :
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WE SINCERELY HOPE 
THIS BIBLE STUDY GUIDE  

IS A BLESSING TO  
YOU AND YOUR FAMILY.

We welcome your input:
PLEASE EMAIL US AT:

biblestudy@edifyfilms.com


